
Murray City School District 

Food Service Administrative Guideline 

2022-2023 

Elementary Schools 

 At Point of Service students will be informed as they approach a negative balance and asked to 

bring money for their account  

 At a negative balance  

1. An automated call will go out every Tuesday 

2. Weekly Deficit notes will be placed in teachers boxes to be given to students to take 

home to parents  

3. Students will be reminded every day to bring money for their account 

4. Payments can be made online on districts web site(one day delay), sending money  

with student to school, or taking money to District Office 

 Once account reaches a negative $6.00, school secretary will call student to office and kitchen 

lead will help student call parents to inform them of balance status and request payment or a 

lunch be brought to school if balance remains at a negative $6.00 a deficit meal will be provided 

consisting of the following: 

1.  Breakfast – Graham cracker and milk $.75 

2. Lunch – Peanut butter and jelly sandwich and milk $1.25 

 If and when student’s account is approaching a negative $9.00, Principal will be informed to 

assist in contacting parents.  At a negative $9.00 all meal service will be suspended until account 

becomes current 

 Meals will never be taken from students 

 Every year beginning May 1st a reminder notice addressing deficit accounts will be posted on line 

at districts web site, schools will also include in newsletter beginning mid- April, school 

principals and secretaries are sent a reminder notice, and a flyer is sent home with every 

student.  As the school year comes to an end all outstanding money must be collected. 

 

Secondary Schools 

 

 Deficit balances not permitted 

 Deficit list will be printed daily 

 Deficit notices will be mailed to students that have checked out 

 At Point of Service students will be informed as they approach a negative balance and asked to 

bring money for their account 

 At a negative balance 

1.  An automated call will go out every Tuesday 

2. Payments can be made on line on districts web site(one day delay), sending money  

with student to school, or taking money to District Office 

3. School secretary will call student to office and kitchen lead will inform them to call 

parents to bring lunch or payment 



4. Student will be informed not to go through the lunch line 

 During lunch service if a student still goes through lunch line after being informed not to 

and still has a negative balance  

1.  They will be asked to take their lunch to the kitchen lead 

2.  Kitchen lead will then check the student’s lunch account payment history, 

and allow student to have lunch, they will also notify school administration, 

for assistance in contacting parents to bring account current. 

3. The kitchen lead will also call parent or guardian to inform them that their 

student has a negative balance and that their student was given a meal that 

day, will they please bring account current by making a payment on line or 

send money with student 

4. Meal will not be taken from student 

5. Parent will also be informed that their student will not be given a meal until 

account is current 

 

 

 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in 
or administering USDA programs are prohibited from discriminating based on race, color, national 
origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity 
conducted or funded by USDA. 
 
Persons with disabilities who require alternative means of communication for program information (e.g. 
Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) 
where they applied for benefits.  Individuals who are deaf, hard of hearing or have speech disabilities 
may contact USDA through the Federal Relay Service at (800) 877-8339.  Additionally, program 
information may be made available in languages other than English. 
 
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint 
Form, (AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any 
USDA office, or write a letter addressed to USDA and provide in the letter all of the information 
requested in the form.  To request a copy of the complaint form, call (866)632-9992.  Submit your 
completed form or letter to USDA by: 
 

(1)     Mail:  U.S. Department of Agriculture 
    Office of the Assistant Secretary for Civil Rights 
    1400 Independence Avenue, S.W. 
    Washington, D.C. 20250-9410 
 

(2)     Fax: (202) 690-7442; or 
 

(3)     Email: program.intake@usda.gov. 
 
This institution is an equal opportunity provider. 
 

http://www.ascr.usda.gov/complaint_filing_cust.html


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


